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QUALITY POLICY 

 

As one of Britain’s leading steel stockholders and suppliers of access and safety products we are commiƩed to the 
conƟnued improvement and growth of our quality management system and in meeƟng and exceeding the 
requirements. 

 

We recognise that the conƟnued changes of our customers’ requirements, the fluctuaƟons in the market, coupled 
with changes in our operaƟonal infrastructure will lead to conƟnued success of our business. 

 

We are commiƩed to achieving ISO9001 through our hard work, determinaƟon, and teamwork with all our interested 
parƟes. This will allow our business to have conƟnued review and improvement in our business and assist in the 
ongoing servicing of our products to our customers. Our quality management system ensures we offer the products 
and services required for our specific market. 

 

We set quality objecƟves which complement our top-level service which we are ever reviewing and improving. This 
will assist in conƟnual development and ongoing trust from all our interested parƟes, parƟcularly our loyal repeat 
client base. 

 

We operate in locaƟons up and down the country to put us in a posiƟon to supply as wide a customer base as 
possible, offering just in Ɵme deliveries at compeƟƟve market prices. 

 

Signed 

 

Christophe Cluzel 

Chief OperaƟng Officer 

 

 


